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JAMAA SUPERMARKET
Jamaa Supermarket Gets Secure Access Control & Reduced Fraud 
with SecuGen Hamster Plus  



Introduction
JAMAA SUPERMARKET LTD is a privately owned enterprise operating three retail 
Supermarket chains in Kenya with a dedicated team of 500 permanent employees. 
Since 2008, the company has grown from a Retail shop, Wholesaler, Supermarket and 
Distributor of fast moving consumer goods determined to become a leading 
supermarket in the cities it operates in. 

The Supermarket majors in wide product range including fast moving consumer goods 
like Sugar, Fats, Flour, Rice, Milk, as well as Consumer Electronics, Motor cycles, 
Furniture among a host of other products. 

The Approach
Head of IT Mr. Micheal Muriithi’s priority was to implement centralized, secure 
logical access to the retail management so�ware applications for desktop, 
network and Internet environments. “We wanted to make sure that only 
authorized persons have access to our systems, reports are not manipulated, 
and confidential data is safe and not leaked to competitors,” explains Micheal. 
“With SecuGen Hamster Plus biometric technology authentication, 
identification and verification functions are in one place.” A�er considering 
various other providers, Jamaa Supermarket chose CompuLynx due to its 
experience in implementing world class SecuGen products and the availability
of local support.  

The Results:
Jamaa Supermarket are now taking advantage of the flexibility Secugen 
Hamster Plus o�ers to fulfil their identification / authentication and access 
control needs without compromising on safety and security.  

Significant time has been saved by their Heads of Departments as they can now 
access corporate data and reports such as sales and profitability, directly and 
securely. 

What’s more, with the biometric enabled fingerprint reader Jamaa Supermarket 
has improved accountability and the authenticity of reports. “We have 
significantly reduced Inventory fraud to zero and our reports can no longer be 
manipulated,” explains Micheal. 

While ease-of-use was another important reason why the company chose 
SecuGen Hamster Plus, Micheal also notes the high level of customer support 
from the CompuLynx team. “The post sales/implementation support provided 
by the CompuLynx team is superior,” he says.

The Challenge 
Prior to acquiring SecuGen Hamster Plus from Compulynx, Jamaa Supermarket relied 
on password for logical access control into their Retail Management System that were 
time consuming for supervisors to key in and also presented security challenges.  The 
Supermarket Stores’ disconnected processes in each store applications resulted to 
password overload and risk of being lost, forgotten or stolen by other sta�. 
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Mr. Micheal Muriithi
Head of IT - Jamaa Supermarket.

With SecuGen biometric enabled fingerprint readers we 
have improved accountability and the authenticity of 
reports significantly reducing Inventory fraud to zero and 
our reports can no longer be manipulated,
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