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Technology for a Better Tomorrow

Contactless

Biometrics Solutions
for Financial Services During and
Post COVID-19

Supporting Financial Services in the New Normal

In a pandemic world, customers’ demands for Safe, Secure and Convenient
Contactless Biometrics Digital Identity Solutions - from options of digital
account opening to card issuance and cashless payments, is growing every day.

The Challenge for Financial Services

How to accelerate your Bank’s transformation to Digital Identity Using
Contactless Biometrics?

« How to simplify customer due diligence process?

« How to onboard new customers completely digitally on virtual branch?

« How to remotely authenticate and verify customers on different Digital
Platforms or Channels?

« How to accurately enroll and identify customers using touchless Over The
Counter Biometrics?

« How to enhance security and increase the efficiency of identification for
Mobile Contactless Payments?

Compulynx’s efficient and secure Contactless Biometric Solutions enables
FSPs to quickly respond to customers’ needs of identification and verification
for Remote Identity Banking as well as Over the Counter & Other Branch and
Remote Banking Channels; ensuring business continuity whilst being
compliant and defending their market position beyond the crisis.

Helping You Transform Your Digital Identity
Journey Now and Beyond the Crisis

A) CONTACTLESS BIOMETRICS FOR OVER THE COUNTER & OTHER

BRANCH AND REMOTE BANKING CHANNELS
&0

Biometrics in Over the Counter Biometrics in Other Branch
Branch Banking Channel and Remote Channels
Fast and accurate identification for Offer your customers safe cash
OTC systems in Branch Customer can withdrawals and deposits without
quickly be authenticated through using cards or PIN codes. Easily
a fast biometric scan. authenticate transactions at Agency

Banking, Auto Branches, MoneyGram,
Automatic Teller Machines (ATMs),
Mobile Banking and Internet Banking.

B) REMOTE INDETITY BANKING SOLUTIONS

Remote Customer Onboarding Biometric Authentication &
Onboard customers and verify their Verification for Digital Banking

identity from anywhere through a Channels
virtual branch platform prioritizing Offer customers a new Secure and
security and risk control. Integrated convenient way to access their
with market-leading remote qualified account remotely - via Facial, and
trust services, PSD2 compliant, Voice recognition. Uses a
eSignature, Face and Voice proprietary mix of artificial
biometrics, and more. intelligence, computer vision, and ID

experts / Voice to determine if an
identity document is authentic and
belongs to the user.

eWallet
Enable customers to instantly send money to friends and family P2P. Provide
contactless NFC card based payments, Mobile Money and QR Code based
Payments. Retain via rich value-added services. Suits flexible wallet
models - open or closed-loop, card, stored-value or bank account-based.

Ready to accelerate your digital identity transformation journey?
We offer global knowledge combined with local learnings and resources.

Let’s Talk



